
 
 
 

 
 

 

[20260529 VT Markets Loyalty Programme (ClubÉlite) General Terms and 

Conditions】  

[VT Markets Loyalty Programme (ClubÉlite) General Terms and Conditions]  

 

This Offer is available from 8 June 2026. 

 

1. Membership Eligibility and Enrolment 

• The VT Markets ClubÉlite Programme (herein referred to as the “Programme”, “ClubÉlite”) is provided by VT 

Markets, traded under VT Markets Limited (Company Number: 201902 GB) (referred to as “we”, “our”, the 

“Company” or “VT Markets”), to eligible Introducing Brokers (“IBs”) of the Company. 

• This Programme is void where prohibited by law. 

• This Programme is open to eligible VT Markets IBs with valid rebate accounts. Please contact 

info@vtmarkets.com if you are unsure about your eligibility. 

• By joining the Programme and becoming a Programme Member, you (individually and collectively referred to 

as “you”, “your”, or “Programme Member”) acknowledge that you have read, understood, and agreed to be 

bound by these Terms and Conditions, all applicable Programme terms, and any other relevant legal 

documents provided by the Company. You may not participate in the Programme if you do not agree to these 

Terms. 

• Eligible IBs may be automatically enrolled into the Programme once their rebate account is activated and/or 

upon meeting the applicable Programme requirements determined by VT Markets. 

• Once enrolled, the complete “ClubÉlite” section may become accessible through the applicable VT Markets 

portal, app or platform designated by the Company. 

 

2. How the Programme Works 

• ClubÉlite is a tier-based loyalty programme designed to recognise and reward eligible IBs based on qualifying 

Programme activities and overall IB performance. 

• Programme Members may earn Tier Points through eligible activities, including but not limited to:  

a. Notional Volume (“NV”)  

b. Gross Deposit (“GD”) 

• Tier Points are calculated based on eligible activities recorded in VT Markets’ systems and subject to the 

Programme rules and eligibility requirements determined by VT Markets from time to time. For the purpose of 

Tier Point calculation: 

• Tier Points are currently calculated based on the eligible activity of the IB and the IB’s direct retail client 

accounts only. Sub-IB accounts and clients under Sub-IB structures are excluded unless otherwise 

determined by VT Markets. 

• GD shall be calculated based on total eligible deposit amounts recorded in the system. GD is based on gross 

deposits and is not reduced by withdrawals. Deposits that do not meet applicable Programme requirements, 



 
 
 

 
 

including but not limited to eligible trading activity, account eligibility requirements, or other qualification 

criteria as may be determined by VT Markets from time to time, may be excluded from GD Tier Point 

calculation. VT Markets reserves the right to review, exclude, adjust, withhold, or deem ineligible any deposits 

or Tier Points arising from activity considered invalid, reversed, abusive, suspicious, excessive, or 

inconsistent with the intended purpose of the Programme, including but not limited to rapid withdrawals 

following deposits or repeated deposit and withdrawal activity. 

• NV shall be calculated based on eligible closed trading volume recorded in the system. Only trades meeting 

applicable Programme criteria may qualify, including but not limited to trading volume requirements, 

minimum holding periods, account eligibility requirements, or other qualifying conditions as may be 

determined by VT Markets from time to time. Credit bonus trades and any ineligible, reversed, suspicious, 

abusive, or non-qualifying transactions may be excluded from NV Tier Point calculation at VT Markets’ sole 

discretion. 

• Eligible copy trading transactions and deposits under qualifying accounts may be included in Tier Point 

calculations, subject to Programme rules and eligibility requirements. 

• VT Markets reserves the right to determine, verify, adjust, recalculate, exclude, or revoke any Tier Points at its 

sole discretion. 

• There are currently 9 tiers within the Programme. VT Markets reserves the right to amend, rename, restructure, 

suspend, add, remove, or replace any tier levels, qualification criteria, benefits, privileges, or Programme 

mechanics at its sole discretion without prior notice. 

Tier Level  Tier Name  Minimum Tier Points Required  

T0  LITE - 

T1 CORE 1 

T2 SELECT  201 

T3 PREMIER  1,501 

T4 ESSENCE 5,001 

T5 PRESTIGE 15,001 

T6 PRIVILEGE  40,001 

T7 APEX  100,001 

T8 HONOUR  Invitation Only 

• Tier Points are currently calculated based on the eligible activity of the IB and the IB’s direct retail client 

accounts only. Sub-IB accounts and any clients under Sub-IB structures are not included unless otherwise 

determined by VT Markets. 



 
 
 

 
 

• Tier Point calculations, eligibility requirements, qualification metrics, and tier thresholds shall be determined 

solely by VT Markets and may be updated, amended, or revised from time to time without prior notice. 

• Tier status is determined based on the total accumulated Tier Points within the applicable rolling 12-month 

evaluation period. Tier Points outside of the rolling 12-month evaluation period will no longer be considered 

for tier qualification purposes. 

• Programme Members may be upgraded to higher tiers once the applicable tier requirements are fulfilled. 

• VT Markets reserves the right to deduct Tier Points, downgrade tiers, suspend tier progress, or apply manual 

tier review or qualification adjustments where inactivity, repeated deposit and withdrawal activity, account 

irregularities, policy breaches, suspicious activity, or other circumstances deemed relevant by the Company 

occur. 

• Certain Programme activities, transactions, trades, or accounts may be excluded from Tier Point calculations 

at VT Markets’ sole discretion. 

• VT Markets reserves the right to determine whether any activity qualifies for Tier Points, rewards, benefits, 

campaigns, or tier progression. 

• Tier Points accumulated under the Programme shall remain valid within the applicable rolling 12-month 

evaluation period unless otherwise determined by VT Markets. Expired, removed, or adjusted Tier Points shall 

not be reinstated unless otherwise approved by the Company. 

• Programme mechanics, tier structures, qualification criteria, evaluation periods, and point methodologies 

may vary by region, campaign phase, user segment, or operational requirements. 

 

3. Programme Benefits and Rewards 

• Programme Members may become eligible for certain benefits and rewards depending on their tier status, 

qualification criteria, or participation in specific Programme activities.  

• Benefits and rewards may include, but are not limited to:  

a. IB Resource Hub access  

b. Dedicated tier-based support and servicing 

c. Recognition rewards  

d. Event invitations and access  

e. Merchandise rewards  

f. Other benefits introduced by VT Markets from time to time  

• Certain rewards, privileges, or benefits may only be available to selected tiers, regions, campaigns, or 

Programme phases.  

• Benefits and rewards are subject to availability and may be limited in quantity, duration, or redemption 

eligibility.  

• VT Markets reserves the right to modify, replace, suspend, or discontinue any rewards, benefits, redemption 

mechanics, or Programme features at its sole discretion.  

• Rewards, benefits, tier status, eligibility, and/or Tier Points may not be transferred, exchanged, shared, sold, 

or combined between accounts unless otherwise approved by VT Markets.  

• Any rewards or benefits issued under the Programme may not be exchanged for cash, credits, alternative 

rewards, or other compensation unless otherwise stated by VT Markets.  



 
 
 

 
 

• VT Markets shall not be responsible for any loss of rewards, benefits, or Tier Points resulting from fraudulent 

activity, unauthorised access, operational issues, or misuse of the Programme.  

• Programme Members are responsible for reviewing the latest Programme information, reward structures, and 

eligibility requirements made available by VT Markets through its website, portals, communications, or 

support channels.  

• All rewards and benefits are subject to additional campaign-specific terms and conditions where applicable.  

 

4. Programme Communications 

• By participating in the Programme, you acknowledge and consent to receiving Programme-related 

communications, operational notices, and marketing communications from VT Markets.  

• Programme communications may include:  

a. Tier updates  

b. Campaign announcements  

c. Redemption confirmations  

d. Programme operational notices  

e. Other communications related to the Programme  

• You may opt out of certain marketing communications at any time in accordance with VT Markets’ 

communication preferences process. However, operational or account-related communications relating to 

the Programme may still be sent where necessary.  

 

5. Termination and Modification 

• This Programme and its associated rewards, benefits, tiers, and mechanics are offered at VT Markets’ sole 

discretion.  

• VT Markets reserves the right to cancel, suspend, modify, restrict, or terminate the Programme, its features, 

benefits, tier structures, qualification criteria, or these Terms and Conditions at any time without prior notice.  

• VT Markets reserves the right to suspend, revoke, terminate, or exclude any member from participating in the 

Programme where:  

a. fraudulent activity is suspected;  

b. abuse or misuse of the Programme is identified;  

c. any applicable terms, policies, or laws are breached; or  

d. any conduct deemed detrimental to VT Markets or its interests occurs.  

• If a membership is revoked or terminated, any associated Tier Points, rewards, benefits, and tier privileges 

may be forfeited immediately.  

• VT Markets reserves the right to take any necessary legal, compliance, operational, or administrative actions 

in relation to suspected abuse, fraud, misconduct, or unauthorised activities.  

• Continued participation in the Programme constitutes acceptance of any updated or modified Terms and 

Conditions.  

• In the event of any discrepancy between the English version and any translated version of these Terms and 

Conditions, the English version shall prevail.  



 
 
 

 
 

• Programme Members may request to withdraw from the Programme by contacting VT Markets through the 

designated support channels.  

 

6. Limitation of Liability 

• Programme Members acknowledge and agree that participation in the Programme is voluntary and at their 

own risk.  

• VT Markets shall not be liable for any losses, damages, costs, expenses, claims, or liabilities arising from:  

a. participation in the Programme;  

b. inability to access Programme features;  

c. delays, interruptions, or operational issues;  

d. modification or termination of the Programme; or  

e. any indirect, incidental, or consequential damages.  

• VT Markets shall not be responsible for any failure to fulfil obligations due to events beyond its reasonable 

control.  

 

7. Indemnification 

• Programme Members agree to fully indemnify and hold harmless VT Markets, its affiliates, directors, officers, 

employees, agents, licensors, and partners against any liabilities, claims, damages, losses, costs, or 

expenses arising from:  

a. breach of these Terms and Conditions;  

b. misuse of the Programme;  

c. violation of applicable laws or regulations; or  

d. unauthorised use of Programme-related features or benefits.  

 

8. Disputes Handling 

• This Programme shall be governed and construed in accordance with the applicable laws and regulations 

governing VT Markets.  

• If any provision of these Terms and Conditions is determined to be invalid, illegal, or unenforceable, the 

remaining provisions shall remain valid and enforceable to the fullest extent permitted by law.  

 

9. Risk Disclaimer 

• This Programme is not intended to encourage excessive trading activity or alter an individual’s risk appetite 

or trading behaviour.  

• Programme Members should ensure that all trading and business activities are conducted in accordance 

with their own risk tolerance, financial circumstances, and applicable laws.  

• VT Markets shall not be liable for any losses, damages, or costs arising from participation in the Programme.  

• All Programme features, benefits, rewards, and content are provided on an “as is” and “as available” basis.  

 

 

 



 
 
 

 
 

10. Privacy 

• Personal information collected in connection with the Programme shall be handled in accordance with the 

VT Markets Privacy Policy.  

• VT Markets may use collected information for operational, compliance, fraud prevention, security, legal, and 

Programme administration purposes.  

 

11. Contact 

• For information regarding the Programme, eligibility, rewards, or membership-related enquiries, please 

contact VT Markets through the designated support channels or email info@vtmarkets.com .  

• VT Markets may require verification of identity, account ownership, or other relevant information before 

processing Programme-related requests. 

• You may also refer to our Help Centre for additional information and answers to frequently asked questions. 
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